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Telephone Access

How easy was it to get through on the telephone?

6%
OVery easy
m BFairly easy

ONot very easy
ONot at all easy

BUnsure/does not apply

How easy was it to speak to a Doctor on the
telephone?

OVery easy
4% B Fairly easy

ONot very easy
ONot at all easy

B Unsure/does not apply

How easy was it to speak to a Nurse on the
telephone?

OVery easy

5% . B Fairly easy
A ONot very easy
ONot at all easy

B Unsure/does not apply




Appointments

advance?

advanc

How easy was it to book an appointment in

OVery easy

B Fairly easy
ONot very easy
ONot at all easy

B Unsure/does not apply

6%

9

How important is it to you to be able to book
appointments in advance?

OVery important
B Fairly important
ONot very important

OUnimportant

4%

7%

If you need to see a GP urgently, can you usually
get seen on the same day?

OYes
B Never need to
OSometimes, it can vary

OCan't remember




How long does it take to get an appointment with
any Doctor?

OSame day or next day

BWithin 2-5 days

05 days or longer

ODon't usually need to be
seen quickly

BDoesn't apply

How long does it take to get an appointment with
your preferred Doctor?

O Same day or next day

BWithin 2-5 days

05 days or longer

ODon't usually need to be
seen quickly

B Doesn't apply




Reception

How helpful do you find the receptionists at your
surgery?

0%

OVery helpful

B Fairly helpful

ONot very helpful

ONot at all helpful

B Can't remember/Not
applicable

Satisfaction

How satisfied are you with your experience of the
surgery?

OVery
BFairly
ONeither satisfied nor

dissatisfied

OQuite dissatisfied

B Very dissatisfied

Would you recommend the surgery to someone
who has just moved to the area?

OYes, definitely
B Yes, probably
ONot sure

O Probably not
B Definitely not

O Don't know
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