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How can | complain?
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Anyone can complain. A family
member, friend or carer can
also complain on your behalf.

Please, raise your concerns
with a member of staff first and
staff will try to sort things out.

You can speak to the
Healthwatch Rotherham. They
offer support to patients.

You can also write a letter.

You can also phone us.

What happens if | complain?

You will not be seen as a
troublemaker. We want
(—ft ) to put things right for you.

We will discuss the complaint
with you and tell you what we
will do and when.

If you are unhappy with
our answer contact the
Practice Manager.
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