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Getting started

1.   Download the app or Scan the QR code

2. You will now need to register to use the services on the 

NHS app

3.   Click on Continue with NHS login

4. Enter your email address

5. Enter a password – you will use this to login

6. You will be sent a security code to verify your email address. Enter the code

7. Enter your mobile number

8. You will be sent a security code to verify your mobile number. Enter code

9. Enter your NHS Number (or enter your name, your address, date of birth)



Getting started
You will now be asked to prove your identify so you can use the NHS app. 

Option 1 – if you have Photo ID

1. A picture of your Photo ID (passport, drivers' licence)

2. You will also be asked to record a short video to match you to your photo ID.

Option 2 – if you do not have Photo ID 

Contact your GP practice. You need to ask them for 3 registration details. 

1. Linkage key (could be called at Passphrase)

2. ODS code 

3. Account ID

You can use these 3 registration details to prove who you are.

You have now registered and your details with be checked















Need help with the NHS App?

Got a question?

We are here to help you with the NHS app. 

Scan the QR code below
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